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“For many years, Kyocera Document Solutions UK Group has taken 
great pride in our commitment to sustainability, not only recognising 
it as a fundamental part of the Kyocera company philosophy of 
“Doing the Right Thing as a Human Being” but also using this to align 
ourselves to similarly focused modern, progressive organisations, 
where we can collaborate to drive positive change within the world.

With this in mind, we are delighted to publish our very first 
Sustainability Report, in partnership with Ecologi, who have assisted 
Kyocera Document Solutions UK Group in validating its carbon 
emissions and collaborating to drive further improvements.

Through this collaboration, we have created a new baseline for 
emissions reporting that the market can trust, verified by an 
independent body, at a time of greenwashing and the accompanying 
scepticism towards positive ESG action. This is a doubling-down on 
our desire to further accentuate Kyocera Document Solutions UK 
Group’s position as an ESG leader in the field of managed print,  
cyber and ICT services.”

Andrew Smith
Managing Director & General Manager

Statement from 
General Manager
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This report covers the activities for the 

whole Kyocera Document Solutions UK 

Group for reporting of sustainability 

activities for 2025.

This includes actions taken as part of 

statutory requirements such as Modern 

Slavery Act, SECR and other corporate 

governance requirements. In line with UK 

regulation, emissions reporting covers the 

FY25 period 

(1st April 2024 to 31st March 2025).

Company Profile

Scope of this report

The Kyocera Document Solutions UK Group consists 
of three legal entities:

• Kyocera Document Solutions (UK) Limited
• Annodata Limited
• Midshire Communications Limited

Revenue (FY2025):

Group Employees:

Scope of business:

£119M

417

• Document Solutions
• Business Solutions
• Production Print
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Kyocera drives 
progress for the 
good of the world 
around us through 
innovation and 
integrity.

Co-existing with our society, our global 

community and nature.

For our company. 
For our customers. 
For our environment.

Our philosophy

Since Kyocera’s beginnings, we’ve pushed the 
boundaries of innovation with a strong commitment 
to sustainability. Inspired by the potential of 
technology, we explore new ways it can help us live 
and work together responsibly.

Our work always follows the question: “Is my motive virtuous 
or selfish?”. This mindset guides us to act with integrity, 
drive progress for the good of the world around us and 
achieve our ESG goals.
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Our Certifications

Recognition for ESG Excellence

Whilst our commitment to sustainability goes beyond 
accolades, we are proud of our ESG achievements, both 
internationally and within the UK. 

We are thrilled for the second year running, to win the 
'Sustainability Vendor of the Year' category at the 2025 
Stock in the Channel Awards. 

To be recognised twice in a row, is a testament to our 
commitment to sustainability and being a chosen vendor 
for both our customers' and channel partners' sustainability 
needs.

Moving with the times on Carbon Neutral

For several years, Kyocera have provided customers with a carbon neutral printing solution 
in accordance with governing standards (PAS 2060).

However, as corporate ESG focuses have continued to evolve, we are now bound by new 
standards (ISO 14068) which we are working to align with, which impacts our carbon 
neutrality position.

While this alignment process is ongoing Kyocera continues to provide climate conscious 
services to our customers but will remove references to carbon neutrality until we have 
received the relevant certification.

This is essential in our goal to be recognised as the trusted sustainable print provider for our 
customers and partners.

Kyocera Document Solutions UK Group is proud to 
demonstrate its commitment to sustainability and underlying 
competencies through a range of certifications it holds.

These certifications help to provide confidence to 
our stakeholders that we can meet their needs and 
expectations.
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Reporting criteria:

+ The GHG Protocol Corporate Accounting and Reporting
Standard (WBCSD/WRI Revised Edition 2015) for Scope
1 and Scope 2 GHG emissions

+ The GHG Protocol Scope 2 Guidance (An amendment
to the GHG Protocol Corporate Standard (WRI 2015) for
Scope 2 GHG emissions

+ The GHG Protocol Corporate Value Chain (Scope 3)
Accounting and Reporting Standard (2011) for Scope 3
GHG emissions

+ The UK Government Streamlined Energy and Carbon
Reporting Regulations (SECR)

+ The UK Government Public Procurement Notice 6
Regulations (PPN 006)

Considering the level of assurance and our assessment 
of the risk of material misstatement of the Selected 
Information, the Ecologi team performed a range of 
procedures that included, but was not restricted to, the 
following: 

+ Evaluating the appropriateness of the reporting criteria
for the selected information.

+ Engaging with Kyocera Document Solutions UK Ltd
representatives responsible for managing the selected
issues.

+ Engaging with relevant staff to understand and evaluate
the management systems and processes (including
internal review and control processes) used for
collecting and reporting selected disclosures.

+ Reviewing a sample of qualitative and quantitative
evidence supporting the reported information at
corporate level.

+ Performing an analytical review of the year-end
data submitted & included in the consolidated data
for the selected disclosures which included testing

for completeness, and mathematical accuracy of 
conversions and calculations, and consolidation in line 
with the stated reporting boundary. 

+ Evaluating the conversion and emission factors and
assumptions used

+ Reviewing the presentation of information relevant
to the scope of our work in the Reports to ensure
consistency with our findings.

Limitations to the reporting:

+ Corrections to some calculations based on error were
corrected (emissions factors, errors in formulae) as part
of the assurance report

+ Emissions associated with Refrigerant gases for PPN
reporting (S1) are entirely calculated from estimated
leakage rates and assumed installed capacity from
location floor area

+ Emissions associated with Upstream and Downstream
Transport (S3.4 and S3.9) are based on initial emissions
data provided by supplier that is under review.

+ Emissions associated with Employee Commuting and
Homeworking (S3.7) is based on surveys (acceptable
sample size) and extrapolation

Except for the limitations described above, nothing has 
come to our attention based on our activities, to indicate 
that the FYE 31 March 2025 data and information for 
the disclosures listed under ‘Scope’ above are not fairly 
presented in the reports in all material respects, in 
accordance with the reporting criteria.

A copy of the full assurance statement can be located at:

Ecologi Kyocera Assurance Statement

Scope of assurance: The FYE 31 March 2025 selected information 
as indicated in the 'Emissions for reporting year FY25' section 
of this report (see page 11) are fairly presented, in all material 
respects, in accordance with the reporting criteria.

Our assurance engagement does not extend to information in 
respect of earlier periods or to any other information included in 
this report.
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Climate Mitigation Initiatives
We support multiple biodiversity, carbon removal and carbon avoidance 
projects globally, through our engagement with our partner Ecologi. The 
range and scope of projects will continue to evolve over the next 12 months 
as we develop a wider domestic and international portfolio.

Carbon Removal Projects
Delta Blue Carbon, Sindh Indus Delta, Pakistan – 350,000 
hectares of coastal ecosystems.

The world’s largest mangrove restoration initiative   focuses 
on restoring degraded mangrove forests, which act as 
highly efficient natural carbon sinks. It is expected to 
remove 127 million tCO2e over its 60 year duration.

The project enhances climate resilience by stabilising 
coastlines, reducing erosion, and helping protect local 
communities from the impacts of extreme weather. 

It also delivers social benefits through job creation and 
improved access to education, clean water, and healthcare 
for forest dependent communities. 

CY25 | 770 tCO
2
e mitigated.

Humbo Assisted Natural Regeneration, SW Ethiopia - 
2724 hectares of mountainous terrain

Restoring indigenous tree species is vital to create 
significant greenhouse gas (GHG) sinks, while enhancing 
biodiversity and ecosystem resilience. 

This aligns closely with the natural resource management 
objectives of the Ethiopian Agricultural Rural Development 
and Forestry Coordination Office (ARDFCO), supports the 
Ethiopian government’s social and environmental goals, and 
is implemented in partnership with World Vision Ethiopia, a 
leading humanitarian organisation.

CY25 | 770 tCO
2
e mitigated.



Carbon Avoidance Projects
The Matavén REDD+, Columbia - 1,150,212 hectares of 
tropical forest

Decades of significant deforestation and social issues 
are addressed by safeguarding the tropical forest in the 
Matavén Reservation.

Through engagement and education, the project strives to 
stop deforestation, protect biodiversity, conserve water, and 
improve the living conditions of the indigenous community 
in Matavé.

CY25 | 7,030 tCO
2
e mitigated.

The Macaúbas, Brazil – sustainable development at 
regional and national levels

To reduce greenhouse gas (GHG) emissions, this project 
has two main activities: capturing and flaring methane (CH4) 
from landfill gas (LFG) and generating electricity from this 
captured methane. 

The electricity produced will be supplied to the Brazilian 
national grid, replacing fossil-fuel generated power, thus 
avoiding CO2 emissions.

CY25 | 2,517 tCO
2
e mitigated. 
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Our commitment to UN Sustainability 
Development Goals
At the heart of our sustainability strategy lies a deep 
commitment to the United Nations Sustainable Development 
Goals (SDGs). These 17 goals provide a universal framework 
for addressing the world’s most pressing environmental, 
social, and economic challenges. They serve not only as 
a global call to action but also as a guiding compass for 
responsible governance, inclusive growth, and long-term 
resilience.

By aligning our initiatives with the SDGs, we ensure that 
our actions contribute meaningfully to global efforts to end 
poverty, protect the planet, and ensure prosperity for all. 
This alignment enables us to measure our impact, identify 
areas for improvement, and collaborate more effectively 
with stakeholders who share our vision for a sustainable 
future.

We recognise that achieving the SDGs requires collective 
effort, innovation, and accountability. As shown on the 
following pages, we are committed to embedding these 
goals into our policies, operations, and culture, ensuring 
that sustainability is not a standalone objective, but a core 
principle that shapes every decision we make.
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Reporting 
Methodology

Emissions for FY25 – 
The New Baseline

The data within this report covers the twelve-month 
reporting period for FY25, from 1st April 2024 to 31st March 
2025.

When factoring in the measurement of the emissions 
reporting, we have taken the operational control approach 
to establishing the scope of the reporting.

For reporting emissions, the calculation methods as outlined 
by the GHG Protocol have been followed, with 2024 UK 
Conversion Factors (the defined 'Majority' approach) being 
used to calculate emissions.

This approach follows industry best practice, ensuring 
compliance with applicable UK regulations.

As the Kyocera Document Solutions UK Group has strived 
to improve how and what it reports as part of its in-scope 
emissions, it has become clear that we need to re-evaluate 
how we benchmark ourselves, whilst still striving to 
continually improve in measuring and acting to reduce our 
emissions.

For this we shall use FY25 emission figures as the new 
baseline for emissions reporting moving forward. Whilst 
improvements and increased scope of reporting will 
likely arise in the future, this data provides the solid base 
foundation upon which to measure ourselves.

Carbon 
Emissions 
Reporting 
FY25
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Emissions for reporting year FY25:
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The total operational emissions of 1,722.76 tCO2e reflects the totality of measured carbon from within the UK group, being 
the outcome of operational activities for the Kyocera Document Solutions UK Group to provide goods and services to its  
end-customers, authorised distributors and channel partners.

Scope Category Scope Subcategory Emissions (kgCO2e)

Scope 1 Mobile Combustion (Vehicle) 551,694.87

Static Combustion (Gas & Fuels) 45,978.15

Air con & Fire suppressants (Refrigerant) 5,343.00

Scope 2 Electricity - Location Based 100,278.66

Electricity - Market Based 123,017.53

Scope 3 Category 1 - Purchased Goods & Services - Stock Relevant, not calculated

Category 1 - Purchased Goods & Services - Ops Relevant, not calculated

Category 1 - Purchased Goods & Services - Water 0.32

Category 2 - Capital Goods Relevant, not calculated

Category 3 - Fuel & Energy-Related Activities (Electric) 32,802.42

Category 3 - Fuel & Energy-Related Activities (Gas) 7,594.31

Category 3 - Fuel & Energy-Related Activities (Fuels) 15,850

Category 4 - Upstream Transportation & Distribution 255,143.05

Category 5 - Waste Generated in Operations - water treatment 0.38

Category 5 - Waste Generated in Operations 1,179.63

Category 6 - Business Travel - Travel 218,294.08

Category 6 - Business Travel - Hotels 7,207.20

Category 7 - Employee Commuting + home working 315,374.96

Category 8 - Upstream Leased Assets Not applicable

Category 9 - Downstream Transport 154,396.36

Category 10 - Processing of Sold Products Not applicable

Category 11 - Use of Sold Products Relevant, not calculated

Category 12 - End-of-life Treatment of Sold Products 11,622.44

Category 13 - Downstream Leased Assets Not applicable

Category 14 - Franchises Not applicable

Category 15 - Investments Not applicable

 Total Emissions (kg CO2E) 1,722,759.56
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What we have included in our reporting

Our Devices: Carbon-offset as standard

Kyocera Document Solutions Group UK is committed to best-in-class carbon reporting 
and takes significant steps to identify its carbon footprint, as to quote Peter Drucker: “If 
you cannot measure it, you cannot manage it”. The organisation understands that we are 
continuing our maturity journey, and as we continue to identify the sources of our carbon 
emissions, so we will implement strategies to limit their impact.

The following categories are outside of scope:
Category 8 - Upstream Leased Assets
Category 13 - Downstream Leased Assets
Category 14 - Franchises
Category 15 - Investments

The following categories are relevant but unable to be calculated as part of the FY25 
report:
Category 1 - Purchased Goods & Services – Stock, Operations
Category 2 - Capital Goods
Category 11 - Use of Sold Products

It is the expectation of Kyocera Document Solutions Group UK that these categories will be 
included as part of the 2026 report.

Carbon offset as standard – Why buying Kyocera helps your sustainability goals:
By procuring Kyocera goods, our partners and customers are safe in knowledge that they 
are choosing the sustainable option.

All Kyocera printers and multifunctional products (MFPs) come ready offset for a) the carbon 
produced during manufacture of hardware and the lifetime of toner, b) the transport of 
hardware and consumables, and c) usage of toner for the expected life of the device (based 
on average usage).

Kyocera is proud of being the OEM of choice for customers who place an emphasis on 
sustainable procurement and minimising their impact on the environment.



Sustainability in the Supply Chain

Our Environmental Targets:

The environmental targets for Kyocera Document Solutions UK Group for FY2026 are 
outlined below:

15

An important part of the sustainability program is the focus on the supply chain and 
ensuring that the suppliers and partners we choose to work with are willing and able to 
meet our expectations in relation to ESG. As such, we have improved our focus on the 
supply chain to make sure we are clearly defining our requirements through our Supplier 
Code of Conduct and giving suppliers opportunities to commit to shared values that 
support our ESG goals.

Targets Achivement Rate

Achieving certified carbon neutral status (per ISO 14068) By April 2028

ESG information relating to the full Kyocera portfolio of printers and MFPs sold 
(including lifecycle emissions information) shall be present on our UK websites

By December 2026

A 46% reduction in like-for-like Scope 1 & 2 emissions (from 2020 baseline). This 
aligns with Kyocera Group Science Based Targets (SBTs).*

By April 2028

Zero environmental incidents During FY2027

15

*Except for Scope 1 & 2 reduction target where the 2020 baseline is retained.



'No Landfill' 
Toner Recycling

Landfill waste sites harm the environment through the 
release of harmful gases, polluting soil and water, and 
destroying habitats. Their contribution to climate change 
can be long-lasting and permanently damage the ecology 
of the areas they occupy.

For many years Kyocera Document Solutions UK Group 
has offered toner cartridge recycling to our customers and 
partners, ensuring that materials that can be recycled, are 
recycled. During 2024 a strategic decision was made to 
move away from the Germany based recycling partner to a 
UK based partner that not only reduced scope 3 transport 
emissions but also ensured that zero waste went to landfill, 
with unique recycling of all component parts of Kyocera's 
genuine toner cartridges.

Through these changes, we are further reducing the impact 
of by-products from the use of print hardware.

Promoting 
Biodiversity

Biodiversity is essential to the UK’s natural heritage, 
supporting healthy ecosystems that sustain wildlife, 
regulate climate, and maintain soil and water quality. From 
ancient woodlands and hedgerows to coastal wetlands and 
moorlands, the UK’s diverse habitats are home to thousands 
of species, many of which are unique or increasingly 
at risk. The loss of biodiversity threatens not only the 
balance of nature but also the resilience of landscapes to 
climate change and environmental pressures. Protecting 
and restoring biodiversity is critical to preserving the 
UK’s ecological integrity, cultural identity, and long-term 
environmental sustainability.

In particular, bee numbers in the UK are falling sharply 
due to habitat loss, pesticide use, and climate change. As 
key pollinators, their decline threatens biodiversity, food 
production, and ecosystem health. Protecting bees is vital to 
sustain nature and agriculture.

To contribute locally to combating this decline, in 2023 
Kyocera Document Solutions UK Group installed two 
beehives at our Reading HQ. Not only does this promote 
biodiversity and pollination in the central Reading area 
but also produces the honey that goes into our Bee Kind 
initiative, whereby we give away jars of the honey produced 
by our bees to customers and colleagues, to share this 
important conservation message.

Life on 
Land

16
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1 Poverty in the UK: Statistics (5th April 2025) 
Available at: https://researchbriefings.files.parliament.uk/documents/SN07096/SN07096.pdf

A Fair Wage for All: 
Fighting Poverty

According to UK government statistics, 18% of working age 
adults are living in poverty, with this number expected to 
rise considering increased household costs versus income. 

The Living Wage Foundation is a UK organisation that 
promotes fair pay by encouraging employers to pay a 
'real Living Wage' based on living costs rather than the 
government minimum. It sets annual rates, currently £13.45 
nationally and £14.80 in London and accredits employers 
who commit to these standards, which includes Kyocera 
Document Solutions UK Group.

This accreditation is part of our commitment to ensuring that 
our staff and contractors are fairly paid for their work and 
help to address poverty in the UK. This is supported by our 
Employee Assistance Program, which provides financial and 
wellbeing support and advice to our staff.

No Poverty
Zero Hunger



Health & Safety

It is the company’s belief that every member of staff should 
expect to go to work and return home safely. To this end, 
health and safety remains a cornerstone of our commitment 
to our people, our business and to all other stakeholders. 
It is a factor that has been a prime focus for our staff and 
operations. By prioritising health and safety, we not only 
comply with legal and regulatory requirements but also 
foster a culture of care and responsibility that strengthens 
trust across the organisation.

Effective health and safety practices help prevent accidents, 
minimise downtime, and safeguard the wellbeing of our 
workforce. This translates into improved productivity, 
reduced costs associated with incidents, and enhanced 
employee morale. Beyond compliance, our approach reflects 
a proactive stance: anticipating risks, implementing robust 
controls, and continuously improving standards to adapt to 
evolving challenges.

Our dedication to health and safety is not just about 
meeting obligations; it is about creating an environment 

where everyone feels secure, valued, and empowered to 
perform at their best. This commitment underpins our long-
term success and resilience as a business.

Actions we have taken to improve health & safety:

	+ A reviewed and updated Health & Safety policy that 
aligns to company philosophy and how we work,

	+ Specific Field Service training has been launched to 
protect those most at risk of injury within the business,

	+ Improved reporting and transparency of health & 
safety, including cross-company KPIs,

	+ Wellbeing resources available to all staff, to support 
health and wellbeing as part of their work and private 
lives.

Through these actions we continue to nurture a strong 
culture, which provides confidence to all interested parties 
(staff, customers, regulators etc) that we place great 
importance on health, safety, and wellbeing.
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Good Health 
& Well-being



Mental Health & 
Wellbeing

Mental health and wellbeing are not just personal concerns 
to Kyocera Document Solutions UK Group they are business 
priorities. When our people feel supported, they perform at 
their best, collaborate more effectively, and drive innovation. 
A healthy workforce is the foundation of resilience, 
productivity, and long-term success. 

We recognise that there are many factors which can impact 
on our staff’s mental health and wellbeing, whether this 
is the continued financial stresses brought by the marked 
increase in the cost of living or the outcomes of isolation 
from the Covid epidemic that have had a lasting impact on 
many people. To this end, we have established a structure 
to help support our staff.

We have a trained network of mental health first aiders 
available to ensure that our staff can seek assistance from 
knowledgeable colleagues who can offer support when 
required. This is a key touch point into our Wellbeing 
Hub and connected Employee Assistance Program which 
offers wider mental health and wellbeing to support, which 
includes: 

	+ Mental Health Support,

	+ Financial support to qualifying staff,

	+ Bereavement and Probate Support,

	+ Counselling services,

	+ A range of supporting Apps, and

	+ Physical fitness programme and nutritional support.

Through this network, we aspire to making our staff feel 
supported in their work and offer resources they can turn to 
for help when needed.  
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Modern Slavery

Kyocera Document Solutions UK Group finds modern 
slavery and its associated categorisations (e.g. human 
trafficking, forced/bonded labour, child exploitation) 
abhorrent and are dedicated to combating this as part of 
its operations, aligned to the Kyocera Philosophy and core 
principle of 'Doing the right thing as a human being'.

Kyocera Document Solutions UK Group is committed to 
upholding the highest ethical standards and fully complies 
with the Modern Slavery Act by maintaining a zero-tolerance 
approach to all forms of forced labour, human trafficking, 
and exploitation within our operations and supply chain. 
We conduct thorough due diligence checks on all suppliers, 
require adherence to our Supplier Code of Conduct, 
and regularly assess risk areas to ensure transparency 
and accountability. Employees and partners receive clear 
guidance on reporting concerns, and we actively monitor 
and review our policies to strengthen our practices. 

Through these measures, we work to ensure that our 
business operates responsibly and respects the rights and 
dignity of every individual.

In compliance with the Modern Slavery Act, our annual 
Modern Slavery statements are maintained in a prominent 
position on the websites for both Kyocera Document 
Solutions (UK) Ltd and Annodata Ltd. Links can be found 
below:

Kyocera Document Solutions (UK) Ltd – Modern Slavery 
Statements

Annodata Ltd – Modern Slavery Statements

20

Decent Work 
& Economic 
Growth
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Gender 
Representation

Female

23%

Male

77%

For 2025, the average percentage of female staff within 
our workforce was 23%, which is heavily impacted by the 
prominence of traditionally male-orientated roles within field 
service engineering and ICT, which accounts for 66% of the 
group’s workforce.

Whilst this tracks positively against the 21% industry 
benchmark by the Chartered Institute for IT , Kyocera 
Document Solutions UK Group is committed to increasing 
female representation throughout the business, with a focus 
on women in roles of responsibility.
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Reduced 
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2 BCS diversity report 2024 Available at: BCS diversity 
report 2024: Addressing the under-representation of 
women in technology | BCS

Gender Pay Gap 
Reporting

Preventing Discrimination:

As an organization in scope for the Equality Act 2010 
(Gender Pay Gap Information) Regulations 2017, Kyocera 
Document Solutions UK Group publishes an annual Gender 
Pay Gap report on their websites, following the guidance 
outlined by the UK Government.

A copy of the latest report covering FY25 can be found 
here.

As outlined within our report, whilst our gender pay gap 
position is wider than desired, we are taking necessary 
steps to improve this position.

Discrimination in any form, whether based on race, gender, 
age, disability, religion, sexual orientation, or any other 
protected characteristic, is unacceptable in the workplace. 
It undermines equality, fairness, and respect, which are 
the fundamental principles of a healthy and productive 
work environment. Discrimination not only violates legal 
and ethical standards but also damages trust, morale, and 
organisational integrity.

Kyocera Document Solutions UK Group is committed 
to fostering an inclusive culture where every individual 
is treated with dignity and given equal opportunity to 
succeed. Any discriminatory behaviour will be addressed 
promptly and appropriately to ensure a safe and respectful 
workplace for all.

Within the group there are robust measures in place that 
help to prevent, and in turn address potential discrimination 
in a fair and comprehensive manner. 
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Anti-bribery & 
Corruption

Kyocera Document Solutions UK Group firmly believe that all 
business relationships are reliant on the foundation of trust 
and integrity. When trust is lost and there is no confidence 
in your partners to do the right thing, whether they are 
customers or suppliers, we must take necessary steps to 
protect ourselves from legal action and damage to our 
brand reputation.

Robust steps are taken to address bribery and corruption 
risks on all levels of the organisation, ranging from effective 
contractual provisions to protect the organisation, through 
to clear, unambiguous policies that give staff and contractors 
no doubt as to what is expected from them in terms of 
conduct. These steps help to form both a strong framework 
and ethical culture that innately protects the organisation 
from unethical behaviour.

Under the UK Bribery Act, there are significant penalties to 
both individuals (up to 10 year’s imprisonment and unlimited 
fines) and organisations (financial penalties, associated 
prohibition from public contracts etc)

An overview of the improvement steps taken to prevent 
bribery and corruption in our operations:

	+ Issuance of Ethical Practices and Anti-bribery & 
Corruption policies to all staff,

	+ Completion of mandatory Anti-bribery & Corruption 
training by all staff,

	+ Proactive identification and registering of potential 
conflicts of interest,

	+ Fully operational Gifts and Hospitality process, which is 
subject to review and prior approval,

	+ Fully documented and regularly communicated 
Whistleblower policy, providing a range of avenues for 
reporting potential acts of impropriety. 

Through these means, we can provide confidence to all 
stakeholders that we will safeguard their organisation’s 
brand and reputation. 
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Peace, Justice 
and Strong 
Institutions
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Ecologi
We’re delighted to have received the support of Ecologi in 
validating the information within this sustainability report. 
Their knowledge and expertise have been invaluable in 
facilitating our constant drive to improve how we manage 
ESG and our longer-term goals.

By partnering with Ecologi to produce this report, we hope 
to forge a path for future collaboration that will help us to 
support all our partners and customers in meeting their 
sustainability goals.
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Our customers

We developed our ‘Partners in print’ campaign for the education 
sector who place great emphasis on ESG goal performance.

Our Managed Print Service customers in this sector benefit 
from the lifetime* offset of Kyocera printers and MFPs, plus 
engineer mileage. All elements of production, packaging, 
transport and consumables are covered for each device; 
and our toner and device recycling programmes close the 
loop. *Based on rated machine life of 60 months.

We manage their print costs, carbon footprint and provide 
a certificate of authentication to demonstrate their green 
credentials to stakeholders and students alike.

Here are just a few of our customers receiving their 
certificates.

Ardingley College

Landing College Bloxham School

University Of Worcester

Queen Mary’s School Ellesmere College



Kyocera Document Solutions has championed innovative technology 
since 1959. We enable our customers to turn information into 
knowledge, excel at learning and surpass others. With professional 
expertise and a culture of empathetic partnership, we help 
organisations put knowledge to work to drive change.

KYOCERA Document Solutions (U.K.) Limited

Eldon Court
75-77 London Road
Reading
Berkshire RG1 5BS

Tel: 03330 151855 
e: info@duk.kyocera.com

kyoceradocumentsolutions.co.uk

Kyocera Document Solutions does not warrant that any specifications mentioned will be error-free. 
Specifications are subject to change without notice. Information is correct at time of going to press. 
All other brand and product names may be registered trademarks or trademarks of their respective holders and are hereby acknowledged.




